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PART A — (10 × 2 = 20 marks)  

Answer ALL questions, each in 50 words. 

1. Define Hospital Management. 

2. What are the aims of hospital run by voluntary 

sector? 

3. What is Industry? 

4. Define Formal organization. 

5. Mention the feature informal group. 

6. What do you mean by Goal conflict? 

7. Disclose the cause of role conflict. 

8. Define Ambiguity. 

9. What is Computer? 

10. What is Hardware? 
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PART B — (5  6 = 30 marks) 

Answer ALL questions, each in 250 words. 

11. (a) Narrate the history of hospitals in India. 

Or 

 (b) List out the features of Individual hospitals. 

12. (a) Why Hospital management is known as 
administrative organization. 

Or 

 (b) Narrate the formal roles of employees. 

13. (a) List out the factors influencing Modern 
Hospitals. 

Or 

 (b) Sketch out the basic steps in project 
development in a hospital. 

14. (a) What are the ways to provide the best quality 
of water supply? 

Or 

 (b) Suggest suitable measures to maintain the 
temperature of water in hospital. 
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15. (a) Discuss the nature of introduction of computer 
terminology in Hospital Administration. 

Or 

 (b) List out the problems in Hardware in Hospital 
administration. 

PART C — (5  10 = 50 marks) 

Answer ALL questions, each in 500 words. 

16. (a) Discuss the world history of hospitals. 

Or 

 (b) Explain the features of Private or Voluntary 
Organization’s Hospital. 

17. (a) Compare the Formal and Informal 
organization of a Hospital. 

Or 

 (b) Describe the informal roles of employees of a 
Hospital. 

18. (a) Discuss the principles of Hospital planning. 

Or 

 (b) Elucidate the equipment planning for a 
Hospital. 
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19. (a) Bring out the Model Design Schematic layout 
of an ICCU. 

Or 

 (b) Give suggestions for spacing of different 
departments in a Hospital. 

20. (a) Examine the benefits of computers in a 
Hospital. 

Or 

 (b) Discuss the process of implementing 
computerization in a Hospital. 

——————— 


